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SEND TRANSACTION - PARTNERWISE

1. Select Send Transaction Partner Wise.

Balance RM 0.00

Send Transaction Limit : RiA 1,000.00

4 Send Transaction | == Send Transaction
Send Money Now Partner Wise

Lart Log In Fram - =FCon

[somnew ecrmeman

9 August 29, 2025 - August 29, 2025 ¥

/

4 Send Transaction: 0 Paid Transaction: 0 U 0 |] H O 4 Cancel Transaction: 0

0.00 MYR 0.00 MYR Compliance Hold TXN Un Paid Transaction 0.00 MYR
Notifications
2. Choose Payout Country
o
PayoutCountry | WANMAR -]
AMC Remit 7 AMC Remit 9 AMC3_MYANMAR AMC11_MYANMAR Bank
Transfer
AMC11_MYANMAR Cash AMC1_MYANMAR MoneyGram International

Pickup

3. Key in the Customer ID to check if the customer is an existing customer.

Customer Search

|Customer D 'I | testmm l

+ 5end New Customer

‘ TEST SENDER. [TESTMMK]

DOB: 01 Jan 197§, MabiieNo: 0105513858

50050 KL, KUALA LUMPUR, NO 28 MEDAN PASAR LEVEL 5,MYS

4. |IF customer ID cannot find the sender, try to search using the Sender ID — Passport filter.
Some customers may already exist but have changed to a new passport, for example. It is

important to maintain the same customer profile.



Customer Search

| Customer 1D

a ‘ ‘ testmm

=+ Send Mew Customer

ﬁ TEST SENDER [TESTMMK]
Customer Name

- DOB: 01 Jan 1976, MabileNo: 0105511858
50050 JAL R, NO 28 MEDAN
Customer ID F.
User Name

Sender Mobile
Sender ID - Passpartc—"

Sender DOB

5. If no previous record found and customer is a new customer, select + Send New Customer.
Customer Search

| Customer 1D

+ Send New Customer

6. For existin

g Customer, you can choose to send to a new receiver or select an existing
receiver.

Customer Search X NewTab » = AMCRemit12 > Customer Search
[customer 1D -l | | +Send Mew Customer
CUSTOMER DETAILS
CUSTOMER 1D ‘ LoGIN USER 1D ‘ MEMBER NAME ‘ ADDRESS ‘ DATE OF BIRTH | MOBILE NUMBER | KvC STATUS ‘Kv( DaTE ‘ LAST TXN DATE ‘ 1D EXPIRY DATE ‘ viEw
TESTINMK ‘ TEST SENDER ‘NO 28 MEDAN PASAR LEVEL 5, KUALA LUMPUR,W.P Kuala Lumpur MALAYSIA 50050 ‘01—014975 |muss13m |»(vc Completed ‘ ‘zwmzuunluam ‘3“ 122050 ‘ z| =
August: Transactions: 0| Amount: 0.0000
Search
RECEIVER DETAILS
¢ | mecevesw e [ eevemcmvmane s AoorRess + [ commmr ¢ [ accouwroumesen ¢ | easewrmone s | eavoureamen ¢ | soocoare & | acrion ¢
O ‘umaa |[5] ARSHA MIAK ‘ND 28 MEDAN PASAR, YANGON ‘MVANMAR ‘ ‘ ‘.uw( Remit 12 ‘ ‘ B
AASend To Selected Receiver | % Send To New Re
Customer Search X NewTab > = AMC Remit 12 > Customer Search
[customer 0 - H \ + Send New Customer
CUSTOMER DETAILS
TESTIMK TEST SENDER ‘NO 26 MEDAN PASAR LEVEL 5, KUALA LUMPUR,W.P Kuala Lumpur #ALAYSIA 50050 |m-m-|m ‘mossmss ‘m Completed | |16-11-2024|7|343PM ‘3“2 2050 ‘ z || =
‘August: Transactions: 0| Amount: 00000
Search
RECEIVER DETAILS
( v ) ‘4@11&@ |[l] ARSHA MK ‘ND 28 MEDAN PASAR, YANGON ‘MVANMAR ‘ ‘ ‘AM( Remit 12 ‘ | B
g
I 4 Send To Selected Receiver end To New Receiver

% Clear Selection

8. Putin amount, purpose for remittance and select Location to calculate the rate and service
charge.



Send Transaction

= AMC Remit 12 > Q Customer Search > Send Transaction

Customer Details - Member ID TESTMMK

FULLNAME: MYKAD OR NATIONAL ID CARD: ADDRESS: MOBILE NUMBER:
TEST SENDER 800101131234 NO 28 MEDAN PASAR LEVELS (& 0105513858
NATIONALITY: DATE OF BIRTH: SOURCE OF FUND: occupATION:
MYANMAR 01-01-1976 SALARY - | ‘(onv\s v ‘ [reremenceer
Beneficiary Details
[[2msra i 1 1 AuC Remit 12 V]
First Name Hiddle Name Last Name” Gender Mabile Number
= Il [ || setect | |
Country 7ip Code State aty Address
ATANUAR | Il [[anicon [[1vo 28 mepan pasar |
Purpose Of Remittance” Pretationship’
orkers Remittances = | [Friena: ]
Five D Number
[cmzen o = |[prvmvimana ]
Detail
Transaction Type § Location
Cosh Fickup v ] [mczm - PAYOUT AMOUNT: Ik
' oo ) o ¢
& Calculate .
[ et 1 [ CUSTOMER RATE: 4205189
Do You Have Promotion Code? ENTER PROMOTION CODE ] TRANSFER AMOUNT: 50.00 MYR
COLLECTED AMOUNT: 53.50 "
Send Transaction = AMC Remit 12 > Q Customer Search > Send Transaction
Customer Details - Member ID TESTMMK
FULLNAME: MYKAD OR NATIONAL ID CARD: ADDRESS: MOBILE NUNBER:
TEST SENDER 800101131234 NO 28 MEDAN PASAR LEVELS (& 0105513858
NATIONALITY: DATE OF BIRTH: SOURCE OF FUND: QCCUPATION:
MYANMAR 01-01-1976 B 7] [eoos 7] [reremence sy
Beneficiary Details
[[arstoa i< 1 1 AC Remit 12 v
First Name Iiddle Name Last Name” Gender Hobile Number
= Il [ || setect | |
Country Zip Code State City Address
[emwen ~ Il [Pencon [[1vo 25 mepan pasar |
Purpose Of Remittance” Relationship™
[Workers Remittances ~ | [Friena -]
1D Type D Number
[amao B |
Detail
Transaction Type Location
Cash Pickup v v] [ancizrig - PAYOUT AMOUNT: L
L[ ' 21,025.00™ (
Galculation fode: Remittance Amount & Caloulate CUSTOMER RATE
i = [ - [ o [
seunce e Y
Do You Have Prometion Code? ‘EI\TR PROMOTION CODE \ TRANSFER AMOUNT: 50.00 MYR
COLLECTED AMOUNT:

53.50""

10. For Myanmar, Receiver ID Type = Citizen No, key in the Citizen ID No and also the receiver
mobile number.

Send Transaction

= AMC Remit 12 > Q Customer Search > Send Transaction

Customer Details - Member ID TESTMMK

FULLNAME: MYKAD OR NATIONAL ID CARD: ADDRESS: MOBILE NUMBER:
TEST SENDER 800101131234 NO 28 MEDAN PASAR LEVELS (& 0105513858
NATIONALITY: DATE OF BIRTH: SOURCE OF FUND: occupATION:
MYANMAR 01-01-1976 [SALARY - | ‘(onv\s - ‘ |zzmzu:z o
Beneficiary Details
[[2msra i 1 1 AuC Remit 12 V]
First Name Hiddle Name Last Name” Gender Mabile Number
= Il [ || setect | |
Country 7ip Code State aty Address
[ermunar | Il [[anicon [[1vo 28 mepan pasar |
Purpose Of Remittance” Relationship”
orkers Remittances = | [Friena: ]
1D Type D Number
[cmzen o = |[prvmvimana ]
Detail ‘
Transaction Type Location
Cosh Fickup v ] [mcizm | PAYOUT AMOUNT: Ik
Calculation fiode Remittance Amount & Caloulate 21,025.00
i s S [ cstonc e [ ww [
SR [ E—r
Do You Have Promotion Code? ‘gm; PROMOTION CODE ‘ TRANSFER AMOUNT: 50.00 MYR
COLLECTED AMOUNT: 53.50 "



11. In KYC Confirmation select Over the Counter and click Continue.

KYC Confirmation

Did Customer(Sender) visited counter to remit transaction?

| Over the Counter ' |

= =

12. Click on the Calculator to key in the denomination passed by the customer to you.

Payable Amount 53.50 MYR

Cash Collected from Customer

=]

+ Continue ¥ Close

13. In Denomination make sure the Collect and Return are correct and Net Amount and Payable
amount is the same otherwise you will not be able to proceed.



Payable Amount §53.50 MYR

DENOMINATION COLLECT RETURN
100 MYR| | | [ ooomw] | | [ 0.00mvR|

50 MYR| | | [ s0.00mwR| | | [ 0.00mvR|

20 MYR| | | [ coomr] | | [ 0.00mR]

10 MvR| | | [ ocomm] | | [ 0.00m¥R]

5HMYR| | | [ ocomm] | | [ 0.00m¥R]

i MyR| | | [ zo00mmr] | | [ 0.00M¥R]

0.5MYR| | | [ osommr] | | [ 0.00 M|

0.1 MYR| | | [ ocommr] | | [ 0.00M¥R]

0.01 MvR| | | [ ocomr] | | [ 0.00mvR]

Total 53 50 MYR 0.00 MYR

14. In this popup if confirmed click Continue to proceed.

Payable Amount 53.50 MYR

Cash Collected from Customer
|53.50 ' | = |

v Continue

® Close

15. You can also bypass by select the “All Cash”.



Cash Collected from Customer

|&@( []) ancash

16. For Debit or QR payment please insert amount, transferred bank account and reference no.

After all, filled select [+] button and select continue.

Payable Amount 110.00 MYR

Cash Collected from Customer

| ]

Amount Payment From Date Ref1

‘ENTERAMOUNT ‘Select V‘|m|09.19.2015 ‘ |E|
PAYMENT MO AMOUNT ; DATE | REMARK | ACTION

No dat\available in table

Total [0.00N '\ | / |

‘ + Continue ‘ % Close

17. In Confirmation Detail page, if the remittance details are correct, click Proceed Transaction.

Otherwise click Back to make amendments

Sender Details
Name: TEST SENDER MyKad or National ID Card: 800101131234
Mobile Number: 0105513858 Nationality: AYANMAR

Beneficiary Details

Remittance Detail

FullName: ARSHA MK Mobile Number: 12321321321
Address: YANGON, NO 28 MEDAN PASAR
Payout Partner Details

Transfer Amount: YR 50.00
Exchange Rate K 420,518
Payout Amount K 21,025.00
Service Fee MR 3.50
Collected Amount: WR 53.50

[ Fite a Suspicious Transaction Report (STR)

Country MYANMAR Mode Of Remittance Cash Pay 4 Back @ Upload Document I Proceed Transaction I
Bank Name/Branch AMCTZHQ #Account Number Click Proceed Transaction to continue
ANY NOTES/REMARKS?
4
DEPOSIT TYPE AMOUNT REF1 REF2 DEPOSIT DATE
Cash 53.50 Cash Collected 29-08-2025

18. In the Confirmation popup, click Confirm Send if you are satisfied with the details.

Total Amount MYR 53.50

Please confirm to proceed to send transaction

AMC Remit 12 /

Confirm Send!



19. The Pre-Receipt will be open to print

AKBAR MOKEY CHAMGER SDH. BHD.
Ry M. SEETE W

. 25, Jalan Medan Pasar RECEIPT Customes Cogy
S0050 Muala Lusfaur, Mty
ToosD3- 20711408, 07T 410,F: w603 DITT1415
TRANSACTION HO: Q377925%60 Date: 2025-10-XF 10:08: 55 AW
SEMDER INFORMATION Amcunt Rermitted MYR 100, 0l
Sender Mame: _ Cust 10 GO000E Excharge Rate w8 #1557
Address: w Hotile vo: T " oA 181,997.00
Beneficary
Hame OF Emplayer: AKBAZ WONEY CHANGER SOH BHD Haticnality: MYS Lervice Far MR 1060
Source Of Funds: Lalary Relation:  Brother Total Amourt
MYR 190,00
Purpose: ‘Workers Remittances Lollectad
RECEIVER INFORMATION : Processed By:
Fayout Country: [
Recerver's Hames TEST ROLASTHAME agent

Bank Mame: TEST IR0 PARTY BANK
Branchc

Bank Account Ma: 1234567EST

Nesage

REMINDERS TO OUR REMITTTERS/CLIENTS

1. Please inform of any change in your persanal data submitted &5 Visa statusivalidity, name, address, contact rumber and other details pertaining to your remittance
transaction by sending a mail, fax, $MS and submitting a frant and back copy of the ID as proof of the change as required by Law.

AKBAR MOKEY CHAMGER SDH. BHD.
Ry M. SEETE W

. 25, Jalan Medan Pasar RECEIPT Office Loy
SO0 Husala Lis i, Meali i
ToosD3- 20711408, 07T 410,F: w603 DITT1415
TRANSACTION MO @ 4503204 Diates 2025-10-XF 10:08: 53 AW
SEMDER INFORMATION Amaunt Remitted MYR 100.00
Sender Mame: R Cust i QO000E Excharge Rate o8 1819971
Adkdress: wosile vo: (U ' o 181,597.00
Beneficiary
Hame OF Emplayer: AKBAR WOMEY CHANGER SDH BHD Hationality: WS Lervice Fee MR 10.00
Source Of Funds: Salary Relation:  Brother Total Ameurit
MYR 110,00
Purpose: Workers Remittances Collected
RECEIVER INFORMATION : Procemed By:
Fayout Country: [
Recereer's Hame: TEST ROLASTHAME agentd

Bank Mame:
Branchc
Bank &ccount Ho:

TEST IR0 PARTY BANK

1234567HST

Mesape

*Please note that this is a pre-receipt and not an official receipt. It does not serve as confirmation. Please ask
the customer if they would like an official receipt.



Send
Transaction: 0

Home 0.00 MYR
Go to tab home then Send Transaction

TXH CONFIRMATION TRANSACTION
SNO =
TYPE # ID % ID %
1 Cutbound | 5263241 4503204

20. Pass the Confirmation ID, Beneficiary Name and Total Amount collected in your MS Teams
chat with support to request for Transaction Approval. Sample Message: “Please approve
Confirmation: 5263241 TEST NOLASTNAME RM110“

21. Once approved, please reprint the voucher with the same Confirmation ID. Use Transaction
>> Reprint Voucher menu.

TRANSACTION === REPRINT YOUCHER

== SEND TRANMSACTION
UTILITIES

== SEMD TXM - PARTHER

22. Select the correct filter and search the Transaction.

Print Receipt

onipt After Send O Receipt After Payment @ustnmer and Official Copy o Customer Copy Only O Office Copy Only

- | —————— s — |
I | Confirmation 1D I vl |525m1-: I
' | e———

= Print Receipt

23. Tear off the receipt. Get the customer to sign on the office copy for future reference and
dispute resolution.



AGEMSI PEKERIAAM SEAVIEW HECTARE SDN. BHD.,

SEAVIEW HECTARE MAIN

RECEIPT

M. 77-2 (ZND FLOOR) Customer Copy:
JALAN 3/ 760 DESA PAMDAN,
55100 KUALA LUMPUR.

TRANSACTION NO: Q375099699 Date: 29-08-2025 11:59:34 AM
SENDER INFORMATION Amount MYR 0,00
Sender Name: TEST SENDER CustiD:  TESTMmK | Remitted

Exchange Rate MME 420.518%
Address: WO 28 MEDAN PASAR LEVEL 5 KUALA LLMPLR, WP Kuala Mobile Ho:  G105513858 ge
Lumpur MAL&YSLA 50050 Due to
MME 1,025.00
Name Of Employer: AKBAR MONEY Mationality: MMR Beneficiary
Source OF Funds: Salary Relation: Service Fee MR, 3.50
Purpase: Wiorkers Remittances Total Amaount MYR 53.50
RECEIVER INFORMATION : Collected
Payout Country: MR Processed By:
Receiver's Name: ARSHA MME
Cash pickup anywhere AMC 12 svh_bash
Mestage

REMINDERS TO OUR REMITTTERS/CLIENTS

1. Please inform of any change in your personal data submitted e.g Visa status/validity, name, address, contact number and other details pertaining to your remittance
transaction by sending a mail, fax, SMS and submitting a front and back copy of the 1D as proof of the change as required by Law.

AGENSI PEKERJAAN SEAVIEW HECTARE SDN. BHD.,

SEAVIEW HECTARE MAIN

NO. 77-2 (2D FLOOR} RECEIPT Dffice Copy
JALAN 3/76D DESA PANDAN,
55100 KLALA LUMPLIR.

TRANSACTION NO : Q375099699 Date: 25-08-2025 11:59:34 AM
SENDER INFORMATION :;nnu::d R 50.00
Sender Mame: TEST SENDER CustiD:  TESTMMK miy

Exchange Rate MK 420.518%

Address: NO 28 MEDAN PASAR LEVEL 5,KUALA LUMPUR, W.P Kuala Mobile Ho: | 0105513858

Lumpur MALAYSIA S0050 Due to MM 24.02%.00
Hame Of Employer: AKBAR MONEY Mationality: MMR Beneficiary T
Source Of Funds: Salary Relation: Service Fee MYR 3.50
Purpase: Warkers Remittances Tatal Amount MYR 53.50
RECEIVER INFORMATION : Collected
Payout Country: MMR Processed By:
Receiver's Mame: ARSHA MME

Cash pickup anywhere AMC 12 svh_bash
Miessage




UPLOAD DOCUMENT - NEW CUSTOMER

1%t Method

Sender Details Remittance Detail
Name: TEST NOLASTNAME MyKad or National ID Card: 880202125252 Transfer Amount: MYR 1,000.00
Mobile Number: 0123456789 Nationality: MALAYSIA Exchange Rate IDR 3819.973
Beneficiary Details Payout Amount IDR 3,819,973.00
FullName: test NOLASTNAME Mobile Number: Service Fee YR 10.00
Address: INDONESIA Collected Amount: MYR 1,010.00
Payout Partner Details ] Fite a Suspicious Transaction Report (STR)
Country INDONESIA Mode Of Remittance Bank Transfer Back I & Upload Document I Proceed Transaction
Bank Name/Branch BPD Sulteng | TEST NOLASTNAME ~ Account Number 1234567897 / Click Proceed Transaction to continue
/ ANY NOTES/REMARKS?
rd
DEPOSIT TYPE AMOUNT REF1 REF2 DEPOSIT DATE

Cash 1,010.00 Cash Collected 09/29/2025

1. On the Confirmation Detail page, new customers can upload their documents directly by
selecting the Upload Document button

xUpload Document

*  Profile Image: | Choose File |No FILE CHOSEN

MyKad or National ID Card v

I‘ront: ‘ Choose File | NO FILE CHOSEN I

Select Document Ty

Back: ‘ Choose File | NO FILE CHOSEN

Transaction Document: | Choose File | NO FILE CHOSEN
2. "This will open a modal window to upload documents, including:"
e Profile Image
e Document Type — select the document type (Front & Back)

Transaction Document — additional supporting document.

10



Sender Details Remittance Detail

Name: TEST NOLASTNAME MyKad or National ID Card: 880202125252 Transfer Amount: MYR

Mobile Number: 0123456789 Nationality: MALAYSIA Exchange Rate DR

Beneficiary Details Payout Amount IDR 3,8
FullName: test NOLASTNAME Mobile Number: Servce Fee MR

Address: INDONESIA Collected Amount: MYR

Payout Partner Details ] Fite a Suspicious Transaction f
Country INDOMESIA Mode Of Remittance Bank Transfer #Back || @ Upload Document Proceed Tr:
Bank Name/Branch BPD Sulteng | TEST NOLASTNAME Account Number 1234567897

Click Proceed Transaction t

ANY NOTES/REMARKS?

DEPOSIT TYPE AMOUNT REF1 REF2 DEPOSIT DATE

caV'—\ 1,010.00 Cash Collected 09/29/2025

Uploaded Documents

<

3. Once the document is successfully uploaded, it will appear below. If everything is complete,
proceed with the transaction

Please note, this step does not save the transaction. If any amendments are needed, click Back and
repeat the steps again.

2"4 Method.

1. Go to UTILITIES - CUSTOMER DETAIL.

Customer Search X NewTab > Customer Detail > CustomerSearch

customer Type @ AL (O Individuat O Company

Customer Name v H Enter to search customer ‘ + New

2. By default, the customer type is set to ALL. You can also search by Customer Name,
Customer ID, or Mobile No.

Customer Search % NewTab > Customer Detail > CustomerSearch

Customer Type @ AW (O individuat () Company

Customer Name

Customer ID

Mobile Number

11



Customer Search

Customer Type . All O Individual o Company

Customer Name

- ||rrBT1 SENDER

a TEST 1 SENDER [1]

DOB: 02 Jun 1982, MobileNo: 0161111111
10460 PNG, GEORGETOWN, PENANG ROAD, MYS

3. Select edit button at the corner of the table.

Customer Search

¥ NewTab > Customer Detail > CustomerSearc

Customer Type @ AU (O Individual () Company

‘Customer Name

v | ‘ Enter to search customer

|

CUSTOMER DETAILS

CUSTOMER ID | LOGIN USER ID MEMBER NAME ADDRESS MOBILE NUMBER KYC STATUS KYC DATE | LAST TXN DATE 1D EXPIRY DATE ACTION
1 TEST 1 SENDER PENANG ROAD,GEORGETOWN, Penang MALAYSIA 10460 0161111111 KYC Completed 09/29/2025 12/31/2085
+ New Receiver
4. Select upload document.
LOGIN USER ID:
DATE OF BIRTH: 06/02/1982
NATIONALITY: MALAYSIA
EMAIL: administrator@akbarmc.com.my [Email Verify]
MOBILE NUMBER: +600161111111 [Not Verified]
ADDRESS 10460 ,PNG,GEORGETOWN,,PENANG ROAD,MALAYSIA
ID TYPE: Passport
1D NUMBER: 1111111
1D EXPIRY DATE: 12/31/2025

TEST 1 SENDER

X Upload Document

82 QR Upload

5. Select Add New Document.

Add New Document

I Preview All

12



Customer 1D Type ‘Work Permit - ‘ IdIssueDate

IdNumber | ‘ IdExpiryDate

IdIssueCountry | Select Value v ‘ DocType
Front Back

]

]

‘ Select Doc Type V|

Additional

Note: Documents size should not be more than 4048 KB. Support format JPG/JPEG/PNG

Save % Close

6. Fill detail and upload the document

CASH TO VAULT
1. CASH MGMT - CASH TO VAULT
Fill the amount based of denomination.

Transfer To Vault

Denomination :

100 MYR |

50 MYR |

20 MYR |

10 MYR |

5 MYR |

1 MYR |

0.5 MYR |

0.1 MYR |

0.01 MYR |

Z Reset ‘

‘ «d Transfer

Total

13

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 MYR

MYR

MYR

MYR

MYR

MYR

MYR

MYR

MYR

MYR




VAULT TO TELLER
1. CASH MGMT - VAULT TO TELLER.

Select the teller by user id.

lransfer Vault To Teller

Transfer To: ‘ Abhishek Agrawal(agrawal) v

Denomination :

100 MYR ‘ |

0.00 MYR
MR | | 0.00 MYR
0MR | | 0.00 MYR
oM | | 0.00 MYR
SR | | 0.00 MYR
TR | 0.00 MYR
05MR | | 0.00 MYR
O.1MR | | 0.00 MYR

0.01 MR | | 0.00 MYR
Total 0.00 MYR
Motes :
.

‘ ATransfer Z Reset
APl ACCOUNT VALIDATION

1. UTILITIES = APl ACCOUNT VALIDATION (For Indonesia only)
APl Account Validate & Utility » APIAccountValidate

Country * Partner * Partner Bank * Account Number *

INDONESIA ] [ AMC Remit 8 - Bank Transfer v]  [setect v

ayment Type * Account Name

ot o \

Q search

e Country.

e Partner.

e Partner Bank.

e Account Number.
e Payment Type.

14



REFUND AND REFUND REISSUE

REFUND TO CUSTOMER

Send an email to help@akbarmc.on.spiceworks.com to request the refund cancellation and wait for
confirmation. After the refund has been approved and cancelled, follow the steps below: ask the
customer to sign the office receipt and then return the cash.

REFUND AND REISSUE

For refund and reissue, please send the “Cancel and Reissue Form” along with the transaction receipt
you wish to cancel and redo to help@akbarmc.on.spiceworks.com. Wait for support to cancel the
transaction. Once the transaction has been cancelled, follow the steps below.

1. Cash to Vault

Go to Cash Mgmt >> Cash to Vault.

Transfer To Vault

Denomination :

100 MYR
2,000.00 MYR

SOMTR | 0.00 MYR

20 MR ‘ 0.00 MYR

TomrR 0.00 MYR

5.00 MYR

1 MYR

0.5 MYR 0.00 MYR

0.1 MR 0.00 MYR

\
\
\
\
5 MYR ‘ 1
\
\
\
\

\
|
| 2.00 MYR
|
\
\

0.01 MYR

A Transfora@rheset
[ ATanierdosom]

Insert the value by selecting denomination same value of refunded then select “Transfer”

0.00 MYR

Total 2.002,00 JAYR.

2. Transfer UnApprove

Go to Account >> Transfer Un-Approve

ACCOUNT === CURRENT BALANCE === STATEMENT REPORT

CASH MGMT === FUND TRANSFER === TRAMSFER REPORT

=== REFUND CASH (CANCEL) === TRANSFER REPORT DEPOSIT

REPORTING

=== REFUND CASH APPRCVED === TRANSFER TO BANK/CIT
TRANSACTION

=== SETTLEMENT REPORTS === TRANSFER UN-APPROVE

UTILITIES

Note the Debit and Credit tags, the report will display the same transaction in 2 rows. You only need
to check, review and approve either one of it.

15



Transfer Unapproved & NewTab > Transfer Unapproved

From Date To Date Deposit Mode Type Branch
£ fmoa | & [mow | [ 9 [ 7] [reome 7 [amma
sno BRANCH INVOICE NUNBER oate REMARKS AMOUNT YR LOGIN USER 1D APPROVERY DELETE
Vault -
1 ‘Akbar HO Branch F35 2025-10-02 Transfer to Vault:agent03 () RM 2,007.00| agent03 Approve L]
Cash .
2 Akbar HO Branch F25 2025-10-02 Transfer to Vault [CF). RM 2,007.00| agent03 Approve L]
Vault -
3 ‘Akbar HO Branch F21 2025-07-29 Transfer to on R 2.40| Reekesh Approve L]
Cash .
4 Akbar HO Branch F27 2025-07-29 Transfer to Vault (Cr) RM 2.40| Reekesh Approve L]
Vault -
5 Akbar HO Branch F25 2025-07-28 Transfer to on RM 10.30| Reekesh Approve L]
Cash .
6 Akbar HO Branch F25 2025-07-28 Transfer to Vault (Cr) RM 10.30| Reekesh Approve i
Total RM 4,039.40|
To approve, click on the Approve button.
Transfer Unapproved R NewTab > Transfer Unapproved
From Date To Date Deposit Mode Type Branch
& o | & [mvw e 9 [ 7] [rewrose < [orma
sno aRANCH INVOICE NUNBER oaTE REMARKS AMOUNT MYR LOGIN USER 1D APPROVEEY DELETE
ult .
1 ‘Akbar HO Branch F35 2025-10-02 Transfer to Vault:agent03 (Dr) RM 2,007.00| agent03 + Approve L]
Cash 5
2 Abar HO Branch F35 2025-10-02 e to 1) R4 2,007.00 agent03 Approve [
Vault .
3 ‘Akbar HO Branch Fa7 2025-07-29 Transfer to on RM 2.40| Reekesh Approve L]
Cash 5
4 Abar HO Branch F27 20250729 e toVult (o) R 2,40 Reckesh Approve &
Vault .
5 ‘Akbar HO Branch F25 2025-07-28 Transfer to on RM 10.30 Reekesh Approve L]
Cash 5
6 Abar HO Branch F25 20250728 e toVult (o) R 10,30 Reckesh Approve
Total RM 4,039.40|

To reject, you can click on the Delete button. If you reject, your user needs to pass the Cash to Vault
again.

APPROVERY DELETE
Approve |‘_I ] j

To approve, click on the Yes, Approve pop up confirmation.

Confirmation

Are you sure to approve Invoice F35?

Cancel Yes, Approvel

Once you receive a confirmation, click on the OK button. If you do not receive a confirmation, please
check the Transfer Un-Approve page again.

16



Invoice Approved Successfully

OK

Confirm you approved voucher by generating the Position Vault Report. (Cash Management >>

Position Vault). Select the current date range and click on View Details.

Position Vault RW

From Date * To Date *

g4 [10/0272025 | g4 [10/02r2025

Q, View Details

Check the report for your entry.

10/01/2025 [ Opening Batance [ 0.00] 0.00

BALANCE &
658,582.89)

Go to Account = Refund Cash Cancel

Refund Cash

Pin No

‘ RFX91W29TCZVB00|

QSearch Transaction

Insert pin no cancelled transaction.

Confirm Cash Pay @ Home > Cash > Refund Cash > Confirm Cash Pay
PINNO: RFX91W29TCZV8OD Payout Country: INDONESIA
Perak Payout Agent: MM_INDONESIA
\Akbar HO Branch (Canceled By: 2025-10-02 17:14:58 PM admin
Sender Information Receiver Information
Name TEST CUSTOMER Name resT

Transaction Information Full Amount Refund

Collected Amount RM 2,007.00) pavRi e @imE ‘RM 7.00 pave) ‘
Refund Amount RM 2 1007_00 MYR] + Confirm Refund "‘\;
SNO COMMENTS POSTED BY POSTED ON
1 ***Cancel Transaction -Test Transaction™* admin 2025-10-02 17:14:58 PM
2 Convert Post to Un-Paid:test| Reason:cancel admin 2025-10-02 17:14:43 PM
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Print the Refund receipt both customer and office copy.

RECEIPT

PINNO : RFX91W29TCZVBOD

Customer Copy

Date: 2025-10-02 14:58:20 PM

REMITTER:TO00O11 Amount Remitted: MYR 2,000.00
Hame: TEST CUSTOMER Exchange Rate: IDR 3627
Contacthlo: 60837836467 Due to Beneficiary: IDR 7,254,000.00
BENEFICIARY: Service Fee: MYR 7.00
Hame: TEST Total Amount Collected: MYR 2,007.00
Address: bangladesh bangladesh Kuala Lumpur, INDOHESIA
Telephone: 0123456789
Full Amount Refund 2007.0000
Cancel By: admin
Cancel Date: 10/2/2025 5:14:58 PM

RECEIPT Office Copy

PINNO : RFX91W29TCZVBOD

Date: 2025-10-02 14:58:20 PM

REMITTER:TO00011 Amount Remitted: MYR 2,000.00
Hame: TEST CUSTOMER Exchange Rate: IDR 3627
Address: Kuala Lumpur,Perak, Perlis MALATSIA 564378 Due to Beneficiary: IDR 7,254,000.00
Contactho: 60837836467 Service Fee: MR 7.00
Source OF Fund: Allowances Total Amount Collected: MYR 2,007.00
Payment Mode: Cash

BENEFICIARY:

Hame: TEST

Address: bangladesh bangladesh ,Kuala Lumpur, INDOMESIA

Telephone: 0123456789

Relationship: Erother

Remittance Purpose: Family Maintenance and Savings

Transaction Type: Bank Transfer

Bank Hame: BANK CENTRAL ASIA (BCA)

Account No: 123456789789

THRU/Partner: MM_INDOMESIA

Full Amount Refund 2007.0000

Cancel By: admin

Cancel Date: 10/2/2025 5:14:58 PM
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HELPDESK EMAIL TEMPLATE

For complain, status enquiry, amendment, refund and cancellation you must email to our helpdesk
help@akbarmc.on.spiceworks.com.

Complain and status enquiry

Example: -

Dear Team,

As per details below,

the sender called and said the beneficiary couldn't get the money.
Kindly check, assist and guide the beneficiary.

QR NO: * 28123635573

Trxn Date :2025-09-15 *

Beneficiary Name: MD NURUZZAMAN MIYAH

Phone number: 01/

Payment mode: Account Deposit to Other Bank

Amount: 69,360.00 [BDT]

THANK YOU
Regards,

Amendment

Example: -

Dear Support,
Good Afternoon
Please amendment this transaction QR NO: IPAY219632635

SENDER NAME: RAI P JAPAN

REASON: WRONG RECEIVER SPELLING NAME
FROM: SANTOSH KULUNG RAI

TO: SANTOSHI KULUNG RAI

Thank you.
Best Regards,
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Refund and cancellation

Example: -
Dear Team,

Good Afternoon

Kindly please cancel this transaction QR NO: RFX411GLB4CJ71V
REASON: WRONG BENEFICIARY BANK DETAILS

SENDER NAME: SUDIN AL HONG

RECEIVER NAME: JULIANINGSIH RAHARJO

PAYOUT COUNTRY: INDONESIA

AMOUNT: RM167.00

Thank you. Regards,

You will get the ticket no once you email the helpdesk email just follow the helpdesk for reply.

EDIT CUSTOMER DETAIL

Situation: Expired passport or upload new document.

1. Goto UTILITIES = CUSTOMER DETAIL
Home I Customer Detail

Customer Search

Customer Type . All o Individual o Company

‘ Customer Name - ‘ Enter to search customer |

Customer Name /

Customer ID

Mobile Number

Insert the customer detail by three type.

e  Customer Name.
e  Customer ID.
e  Mobile Number.
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Home Customer Detail

Customer Seal’ch X NewTab > Customer Detail > CustomerSearch

Customer Type @ AU (O Individual (O Company

Customer Name - ‘ ‘ Enter to search customer ‘ + New

CUSTOMER DETAILS
CUSTOMER ID | LOGIN USER ID MEMBER NAME ADDRESS MOBILE NUMBER KYC STATUS KYC DATE | LAST TXN DATE 1D EXPIRY DATE ACTION
12/31/2025 |
1 TEST 1 SENDER PENANG ROAD,GEORGETOWN, Penang MALAYSIA 10460 0161111111 KYC Completed 09/29/2025 =4 a8
‘ 4 New Receiver ‘

Select edit button at “Action” column

e | oo

Edit Customer

i Ty Y v vy Y \
s DRI P B ADDITIONAL INFORMATION | COMPLIANCE | RECEIVER DETAILS | TRANSACTION DETAIL | NOTES | ID DETAILS

Customer ID: 1

LOGIN USER ID:

DATE OF BIRTH: 06/02/1982
NATIONALITY: MALAYSIA

EMAIL: administrator@akbarmc
MOBILE NUMBER: +600161111111 [Not Ve
ADDRESS 10460 ,PNG,GEORGETO'
ID TYPE: Passport

1D NUMBER: 11111111

ID EXPIRY DATE: 12/31/2025

TEST 1 SENDER

X Upload Document | 82 QR Upload

For edit ID detail or upload new document you have to select Upload Document and delete the primary
document (amendment/replace new).
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Added By: Date :

Passport-11111111

Issue Date : 12/01/2014 | Expiry Date : 12/31/2025 | Issue Country:MALAYSIA

Front

i R
i g

I @ Delete I
V: Date -

After deleting go to Add New Document.

1 - TEST 1 SENDER documents Customer Search

Add New Document I Preview All

Customer-l-D‘ED ‘passpc,,t - ‘ IdlssueDate___' ‘m |
IdNumber ' ‘ ‘ IdExpiryDate _> ‘m |

IdIssueCounL'_' ‘ Select Value v‘ DocType ‘ Primary v|

Front Back Additional

Note: Documents size should not be maore than 4048 KB. Support format JPG/JPEG/PNG

Save % Close

Fill the new detail and upload the document and click “Save”
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